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Meeting customer expectations is increasingly complex for

large enterprises
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BESI solutions

CPaaS helps banks to orchestrate and automate customer
interactions centrally
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L4 Interactive Appointment Reminder
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BESI solutions

Connected journeys across the customer lifecycle

‘ Welcome kit notification Self-service customer

‘ Rich messaging channels support
Fraud alerts

‘ Account activation .
Appointment

booking

‘ Personalized offers &

recommendations Personalized financial advice

‘ New loan financing NPS
surveys

‘ Credit limit increase
Rewards programs

‘ Overdraft protection . _
4 Per§onahzed upselling & cross- Promise-to-pay & alternative payment
selling options

SMS aggregation
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Care & support: fraud alerts

42454

There may be an unusual transaction

Situation and context on VISA card ending in 9382. We would
) ] ] like to verify this transaction. Can you
Protecting customers against fraudulent transactions can hurt please provide your Personal PIN (not

. . e . your banking card PIN)?
the relationship when legitimate transactions are blocked. |

Solution

Use WebexConnectto trigger proactive fraud alerts that the
customer can respond to in reaime to verify or dispute the
legitimacy of a transaction.

Benefits

» Give your customers control of verifying suspicious
transactions

* Reduce fraud investigations workload

* Improve trust and confidence with your customer

00 webex
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Care & support: self - service customer support

Situation and context

In the wake of COVAIO, branch closures led to call volumes spiking by
one-third and wait times more than tripling between December 2019
and April 2020.

Solution

Use WebexConnectto meet customers where they are in the
communication channel of their choice and with a lower
budget than building these solutions internally.

Benefits

» Call deflection from call centre

* Improveoperating efficiency

* Provide customers se#fervice capabilities

* Newopportunities to drive revenue and accougrtowth
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Discover: meet customers where they are with

Google’s Business Messages

Situation and context

Billions of phone calls to businesses originate from Google
searches every yeafeading to a strain on call center and
branch resources.

Solution

Convert more customers searching for your bank by enabling
Google’s Business Messaganaking it easier for customers to
get information they need most.

Benefits
» Deflect calls and reduce costs
* Improvecustomer experience

* Increase new acquisition and conversion
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Q @ Woodbury bank — Private

Google ®

12:077 ~ =
Woodbury bank X

< Woodbury

ﬂ Maps News Images Videos Shopping Woodbury Bank
Woodbury Bank

WOOdbury Bank Hello! I'm Woodbury Bank's virtual
4.8 (836) - $ agent. How can | help you?
Bank - Open

Just Now

Bank known for its attenton to customer needs and

Just Now - Delivered

{= Woodbury Bank
© @ &
We're open 9am-7pm Monday to

CALL DIRECTIONS CHAT WEBSITE Friday and 9am-1pm on Saturday.

Please be aware that we'll be
@ closed for the holiday on 7/5.

convenient services. >
Just Now
’ Hillsb
° 70 FL-7, Parkland, FL 33073 Rancl
1.7 mi

(3

Located in: Parkland Shops

Open - Closes 7PM v

Website - woodburybankfl.com

(888) 888-8888

@ Type message >

©2000- 2022 IMImobile PLC. The contents of this presentation are proprietary and confidential.
Client names are not publicly referenceable without permission. 8



Proactive Call Deflection

Let's try it

WhatsApp

Google RCS
Android only

IMImo
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Apple iMessage
iPhone only
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Thankyou

EnricoMiolo
Collaboration Leader Cisco Italia
enmiolo@cisco.com
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